
Customer Information Update Form 
(PLEASE READ CAREFULLY AND FILL OUT COMPLETELY) 

IF YOU HAVE ANY QUESTIONS PLEASE CALL 

Monroe County Water  
(478)992.5089 

 
*Customer Name: _________________________________________________________________ 

*Utility Account Number ___________________________________________________________ 

*Current Service Address: __________________________________________________________ 

o Update Account Information:          (This Section is used for updating general information) 
Name Update: _____________________________________________________________ 

New Mailing Update: ________________________________________________________ 

                                       ________________________________________________________ 

Primary Phone #: (______)_______-_________________ Cell    Home   Work    Other: ____________ 

o Update Email:    (This section is used for updating email and/or agreement to receive e-bill) 

                             
                                                                                                                   (only 29 characters) 

               I wish to receive my bill via email?      (Please circle one)        YES                      NO 

                           NOTE: By agreeing to receive your bill via email, you are also agreeing to your payment 
                                        due date.  If your payment is made after the due date, a 10% penalty will be 
                                        added to your balance.  If you do not receive your e-bill, you are still held  
                                        accountable for your water bill. 

o Opt Out Update:       (This section is to be used if opting out of receiving phone calls alerts) 

 

                    I wish to opt out of receiving notifications via the automated phone system          InIt ______ 
 
                *Primary Phone #: (______)_______-_________ CELL    HOME   WORK   OTHER: ________ 

• Alerts:                              
                                     Note: Automated Phone Alerts will be via automated voice calls through the  
                                                Emergency Alert System.  You will only get this alert if there is a water 
                                                problem in your area. 

          
                 *Primary Phone #: (______)_______-_____________CELL   HOME   WORK   OTHER: ________ 

 
Signature: ____________________________________________________________________________ 
 
Date: ________________________________________________________________________________ 
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